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PROCLAMATION No. 1205/2020

PROCLAMATION TO PROVIDE FOR
ELECTRONIC TRANSACTIONS

WHEREAS, it is necessary to provide
equal treatment to users of paper and computer-
based information; thereby creating a more secure
legal environment, which enables and facilitates the
use of electronic transactions by citizens and private
entities, and public bodies;

WHEREAS, using electronic commerce
positively affects - market opportunities, thereby
empowering citizens to be included in the economy,
and also enable Ethiopia to be part of the digital era,

WHEREAS, deploying electronic
government service in support of good governance
is essential for building effective, accountable and
inclusive institutions at all levels;

NOW, THEREFORE, in accordance with
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PART ONE
GENERAL
1. Short Title
This Proclamation may be cited as the
“Electronic Transaction Proclamation No.
1205/2020”.
2. Definition

In this Proclamation, unless the context requires
otherwise,: :

1/ “addressee” means the person determined
by the originator to receive the
communication but does not include an

intermediary;

2/ “Domain” means the part of a network

address that identifies it as belonging to a

particular domain.

3/ “computer Code” = a set of instructions or
commands expressed in words, codes or
schemes which are capable of causing a
computer system to perform or achieve a

particular task or result;

4/ Source code is a computer code in the form
of text used to express instructions at a
high-level that is human readable and note
yet converted to a machine readable format

5/ Object code is a computer code which is the
output from a compiler that has compiled

said source code.

6/ Algorithm : A rule or procedure for solving a

problem.

7/ “Authority”  means the  Ethiopian

Communication Authority;

8/ “communication” means any command

notice or request or similar messages
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10/

11/

12/

13/

14/

15/

16/

“communication network services” means
provision of connections, the operation of
facilities for communication systems, the
provision of access to communication
systems, transmission or routing of data
messages between or among points
specified by a user and the processing and
storage of data;

“data  message” means information
generated, sent, received or stored by
electronic, magnetic, optical or other similar
means ;

“electronic” means the technology of
utilizing electrical, - magnetic, optical,
electromagnetic, or similar capacities

regardless of the medium;

“electronic commerce” means transaction
of goods and services through the Internet
or other information networks;

“electronic commerce operator” means a
person that engages in the business activities
of selling commodities or providing services
through the Internet or other information
network;

“electronic commerce platform operator”
means legal entities who, in electronic
commerce, provide two or multiple parties
with- online sites for business operations,
match-making, information release and
other services, for the latter to carry out
trading activities independently;

“electronic document” means document,
record, information, communication or
transaction in electronic form;

“electronic message” means information
and electronic document created, sent,
received, or stored by electronic means or
any other similar means;
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17/ “electronic record” means a written
document, or other record generated, stored,
received, or communicated by electronic
means;

18/ “electronic signature” means information
in electronic form in, affixed to or logically
associated with, an electronic message,
which may be used to identify the signatory
in relation to the data message and to
indicate the signatory’s approval of the

information contained in the data message;

19/ “electronic  transaction”  means the
conducting of businesses over computer
mediated networks including mobile phones
and other devices, and shall include, but is
not limited to, electronic commerce and
electronic government services;

20/ ".et domain name spacé" means .et Country
Code Top Level Domain which is the top
level of the Internet domain name system
assigned according to the two-letter codes in
the International Standard ISO 3166-1 t

Ethiopia;

21/ “information” shall include text, message
data, voice, sound, database, video, signals
software, computer programs, including

object codes and source codes;

22/ “information system” means a System fo
generating, sending, receiving, storing ¢

otherwise processing information;

An wiatarmeadiary’ means a person, who, ¢
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25/

26/

27/

28/

29/

30/

“intra-platform operator” means an éntity
which aggregates electronic commerce
operators that sell commodities or provide ‘
services through an electronic commerce
platform in different categories;

“Ministry” or “Minister” means the
Ministry or the Minister of Innovation and

Technology; respectively;

“originator” means a person by whom, or on
whose behalf, the electronic message has
been sent or generated prior to storage, if
any, but it does not include a person acting
as an intermediary with respect to that
electronic message;

“registry” means a system for registering
domain name registration service providers,
and for ~ storing and retrieving other
information relating to domain names;

“security procedure” means a procedure for
the purpose of :

a) verifying that an electronic message or
electronic signature is that of a specific
person; or

b) detecting an erfor or alteration in the
communication, content or storage of
an electronic message from a specific
period of time, which requires the use
of algorithms or codes, identitying
words or numbers, encryption or known
procedures and similar devices for
originality of messages;

“signatory” means a person who holds
signature creation data and who acts either
on his own behalf or on behalf of the person
he represents;

person” means a physical or legal person;
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3. Scope of Application
1/ This Proclamation shall apply:

a) on institutions of the Federal ar
Regional Governments, and the Ci
Administration of Addis Ababa ar
Diredawa which have the power ar
function to provide services to fi

public, and

b) electronic commerce, electron
government service, electron
messages, <.et> domain  nan

administration and related subjects.

2/ Without prejudice to Sub-Article (1) of th
Article this Proclamation shall not apply
any law requiring writing or signatures f
the following matters:

a) transactions and matters related
personal status such as marriage ar
divorce;

b) transactions related to the makin
execution or revocation of a will
testamentary instrument;

c) court procedures, judicial summon
search orders, arrest orders and judici
decrees;

d) transactions related to the transfer of ar
interest in immovable property; and

e) the creation, performance or enforceme
of power of attorney.

4. Use not Mandatory

Nothing shall make it mandatory for a person

LI ] 1
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5. Regulatory Authorities and their Powers an:
EFunctions

1/ The Ministry shall execute, and cause to b
executed this Proclamation; it shall als«
coordinate and lead government and privat:
entities for the implementation of thi:
Proclamation.

2/ In performing the powers and function:
stipulated under Sub-Article (1) of thi:
Article, the Ministry shall in particular issue
directives on the following;

a) information technology standards;

b) communication of electronic messages;

c) limitations on the liabilities of

intermediaries;

d) consumer protection;

e) electronic government services;

f) federal electronic register of laws:;

g) management and maintenance of the
electronic message;

h) methods relating to data entry and
verification of the electronic message;
and

i) any other matters as may be required
from time to time.

3/ Ethiopian Communication Authority shall
have the powers and functions, as per the
pertinent parts of this Proclamation,
regulations thereto, and any other law, to
administer and manage the <et> domain
name space.

6. Establis { the - Nationil " Digital
ESohiimy ot |
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2/ Members .of the Council including the
Minister shall be appointed by the Prime
Minister and their number shall be
determined as necessary

3/ The chair of the Council shall be assigned
by the Prime minister; The ministry shall
organize the office of the council..

4/ The Council shall advice the government
on, including electronic commerce and
electronic government service, the Digital
Economy.

S/ The Council may establish different
working groups with members drawn from
relevant government institutions.

7. Legal Outcome

1/ Information shall not be denied legal effect
solely on the ground that it is in the form of
an electronic message.

2/ Information shall not be denied legal effect
solely on the grounds that it is not contained
in the electronic message that gives rise to
such legal effect, but is merely referred to in
that electronic message, provided that the
information being referred to is accessible to
the person against whom the referred
information might be used.

8. Writing

Where the law requires, information to be in
writing, that requirement is met by an electronic
message if the information contained therein is
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Where the signature of a person is required
by law and such law does not specify the
type of signature, that requirement in
relation to an electronic message is met only
if:

a) a method is used to identify that person
and to indicate that person’s approval of
the information contained in the
electronic message; and

b) that method is as reliable as was
appropriate for the purpose for which
the electronic message was generated or
communicated, in the light of all the
“circumstances, including any relevant
agreement.

An electronic signature shall be considered
reliable if:

a) the means of creating the electronic
signature is, within the context in whict
it is used, linked to the signatory anc
not any other person;

b) the means of creating the electronic
signature was, at the time of signing
under the control of the signatory anc
not any other person and was done
without duress and undue influence
and

¢) any alteration made to the electreni
signature after signing is detectable.

Sub-Article (2) of this Article does not limi
the right of a person to prove th
authenticity of an electronic signature in an;

other lawful way;

The Electronic Signature Proqlamation shal

I To? DRt | el e i A L et L el < AI.{'f"f\l’l;A
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10. Seal

Where a law requires a seal to be affixed to a
document, the requirement of the law is
fulfilled, if the document is in the form of an
electronic message, by a digital signature as
provided under the Electronic Signature
Proclamation.

11. Witness

Where a law requires the signature of a witness
on a document, the requirement of the law is
fulfilled, if the document is in the form of an
electronic message, by an electronic signature of
the witness that complies with the requirements
of Article 9 of this Proclamation.

12.” Qriginal Copy

1/ Where a law requires information to b
presented or retained in its original form
that requirement is met by an electroni
message if:

a) there exists a reliable assurance as to th
integrity of the information from th
time when it was first generated in i
final form, as an electronic message ¢
otherwise; and

b) if the information can be accessible ar
intelligible so as to be usable at ai
time as may be required.

2/ For the purposes of Sub-Article
paragraph (a) of this Article, integrity m
be assessed:

a) by considering whether the informat
has remained complete and unalte
except - for the addition of
endorsement and any change wi
arises in the normal course

IR R, M (LN |
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13. Admissibili | Evidential Weiol

1/

2f

electronic
and is

In any * legal proceedings,
messages shall be accepted
admissible as evidence.

In assessing the evidential weight of an
electronic message, regard shall be placed
on:

a) the reliability of the manner in which the
electronic message was generated,
stored or communicated;

" b) the reliability of the manner in which the

integrity of the electronic message was
maintained; \J

c) the manner in which its originator was
identified; and

d) any other relevant fact the court may
consider relevant.

14. Retention

1/

2/

Where a law requires that documents,
messages and information be retained, that
requirement shall be satisfied by an
electronic message provided that- if the
following conditions are met:

a) the information contained in the
electronic message is accessible and is
capable of retention for subsequent
reference;

is retained in the format in which it was
generated, sent, received, or in the
format that can demonstrate that the
contents were not altered; and

b)

c) if the origin and receiver of the electronic
message, and the date and time when it
was sent or received can be determined.

The reauirements referred to in Sub-Article



=

IgﬁéfiQLl.r.(»A v2¢4F onm 4«rC 3 Az AF +7 ENTE 9.9

Federal Negarit Gazette No. 57, 30" June, 2020 ......page 12592

i/ M7 oldPTT “I0hA PRI ARG

wlBEPT  AtoNr GeodPF RTL.ER
POA® 2L 700 AIPR (B) AGT (8)
N+medt AYET: HINTST AIECCILNT
A0 T4.871 1@z

0700 A7PR (8) RS (B) eow st A1&T:
wAONTT 0L RICCOUNT Ri1ePaoome
PtMA® VL3 cohONtTT AavAh @ L9
AavPlA ANA ANF  pPge AL
wAONTT AL T4.297 ROV II°:

I, P8 AT W11%

5/ w9 A&T haZe NAg (Wr PE2T

)
=3

avpaop; avPlAl: avAh LI aOmT
AANTFar N4+ EANLE A5
NxAhTCLh aoodoht htdoom: hed:
ht+ah of9e ttam (O0h? PtPoomar
Plav ) R1L 1714 ,(’.&mé-g!\:z'

Nh9 AYRT NFHHo K99 A 7%PC(F
hey1: Phihtcth addht PP A1
0h? e+ 1M07 PLav o) RTALA
P0A® PhANTCELR oAbl

v) hJHHe #CR IC -tavdde, ol
A 5o  +eowddp, (P71 il
ECU1T PR4T WPYE

A) (bme  aMawaho eyt wPA
AFLTA  FRETT AN PULTA:
AT

h) AA Ao 2C Adborr PULTA WPY
Yo u

1% hG 40

B/ N&P A18409° PUILmLP FLMNTT

h&fo hATCLh @718 htéBenS
A0+ PAaer P ¥t - R
PO Fa  ANT P L) PT
ht24. (h? PtPoomar PLav Ui
AIRTTIA  LEméAr AT fAa-
P3Nt ARI°  PREIOS wanl @

nea.

3/ A document, record or information referr

to in Sub-Articles (1) and (2) shall be ke
in electronic form for at least the number
years a corresponding paper bas
document is required by law to be retained

4/ The obligation to retain documen

messages or information in accordance wi
the provisions of Sub-Articles (1) and (2)
this Article shall not apply to any docume
the sole purpose of which is to enable t
message to be sent or received.

15. Copy and Prescribed Form

1/ Where a law requires any document to
retained, served, sent or delivered in me
than one copy, the requirement of the law
fulfilled, if the document is in the form of
electronic message, by retention, servi
sending or delivery of the document in ¢

copy.

2/ Where a law requires any document to be
a prescribed form, the requirement of
law is fulfilled by a document in the form
an electronic message if the electro

message is:

a) formatted in the same or substantially
same way as the prescribed form;

b) accessible and intelligible so as to

usable for subsequent reference; and

c) capable of being retained by the ot
person.

16. Pavment and Receipt

1/ Where a transaction requires any paymen
be made, the requirement of the law
fulfilled if the payment is made by
electronic means and complies with
condition imposed. by the rele
government body. The relevant governm
body may issues implementing directive.
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a) the receipt is in the form of an electronic
message;

b) the electronic message fulfills all the
elements of a paper-based receipt; and

¢) the electronic message is accessible and
intelligible so as to be usable for
subsequent reference.

17. Formation of Contracts

In the context of contract formation, unless
otherwise agreed by the parties, an offer, the
acceptance of an offer, the revocation of an
offer, the revocation of an acceptance, or any
related communication may be wholly or partly
expressed by means of electronic message.

18. Electronic Publication of Laws

Where the law requires that a law shall be
published, the requirement of the law is fulfilled
if it is published electronically.

SUB-SECTION TWQ
COMMUNICATION OF ELECTRONIC
MESSAGES

19. Qrigin of Electronic Message

1/ An electronic message shall be attributable
to the originator where:

a) it is sent by the originator personally;

b) it is sent by a person who is authorized
to represent the originator; or

c) the electronic message is sent through
an automatic system programmed by
the originator or its representative
unless it is proved that the automatic
system did not properly execute such
programming.
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g/ PhAhTCLh oAONT TPAL ovAONCE 2/ The addressee of an electronic message ma
etaha hheoFaoe o AN IP°T regard it as being that of the originatc

PrLoNLar:- where:

U) evAbhk OWAIECTINT  hev'iaaar a) an agreed procedure has been applied !
1+A4ah ao P ALt AT0P recognize a message from tf
poy.eaTA At PTRLANT originator; or
hwiC TP AL hPAT 0 f9°

A) @Adhk hheiaro 0L9° hoh.A- b) the electronic message comes from tl
2C  PAa VYT hao ¥, @ actions of a person whose relationsh
ey AT AN T PRCH with the originator or any agent of tl
NI PUUPAL HEPTT A% "i?'ﬁ originator enabled that person to ga
et AT o WA TFo- +90CT access to a method used by t
eama) WPy Yo originator to identify  electron

messages as its own.
‘i Oy RIPR I APR (8) etamdae- | 3/ Notwithstanding Sub-Article (2) of d

(LECT haneT =nre+T ad1C: Article electronic message shall

' considered invalid where. inter alias
V) Pavibh’l: +40g ao Aok a) the receiver of the message has be
“hhomo ¢4+Ah ATAAPT (LB notified in time by the originator tl
R18.Pard  PTRLT RS ao A\ OhT the message is not his and h
0L RCPE AN PULLATA reasonable time to act accordingly; or
Ne 1 etama W o f9°

a) amaoht +eae 0T TIIE b) the addressee knew or had means
N4 ol Nhowian oG (ACH know that the electronic message is |
awhha (&40 09yt awlt from the originator had he exerci:
el oo, HE NewhtA: avAdhvl: reasonable care or used ¢
hhaodaa- AI8APT hot oL authentication method agreed betw:
ALOP PUTFANT ao31e hA the originator and the addressee.

PN TCLh  mAbdNE  ADT  oat

PA@-I°

8/ aoddht 4P @Adhl: PavEavifar 4/ The addressee has to regard each electre

AT PE Pt hod oL ALO-P message received as a separate T

PoTANT s han Nat+eC: electronic message and to act on |

AETATST P TCLN ”""\bh"'".'7 AL assumption, except to the extent that

PR AAN ”"f‘(m:"' ALCY ekmCs knew or was able to know that the electr

AHYY® N EY ACPR el message is a duplicate of the first one.

LN0PA = J

T A oaniAa T2 0 20. Acknowledeement of Receipt
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2/

3/

4/

5/

a) any communication by the addressee
automated or otherwise; or

(\b) any conduct of the addressee sufficien
to indicate to the originator that the
electronic message has been received.

Where the originator states that the
electronic message shall be valid on receip
of the acknowledgement by the addressee
the electronic message is deemed as thougt
it has never been sent until the
acknowledgement is received.

Where the acknowledgement has not been
received by the originator within the time
specified or agreee-or, if no time has been
specified or aéreed, within a reasonable
time, the originator:

a) may inform the addressee that no
acknowledgement has been received
and specify a reasonable time by which
it shall be sent; and

b) if the acknowledgement of receipt is not
received in a period specified in
paragraph (a) of this 'Sub-Article, give
notice to the addressee to treat the
electronic message as though it had
never been sent and exercise any other
rights he may have.

Where the originator receives the
addressee’s acknowledgement of receipt, it
is presumed that the addressee has received
the related electronic message.

Where the received acknowledgement states
that the related electronic message meets
technical requirements, either agreed upon
or set forth in applicable standards, it is
presumed those requirements have been

T met
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1/

2/

3/

Electronic Message

Unless otherwise agreed between
originator and the addressee, the dispatck
an electronic message occurs when it en
an information system outside the contro
the originator or its agent.

Unless otherwise agreed between
originator and the addressee, the time
receipt of an electronic message is prove
follows:

a) if the addressee has designated
information system for the purpose
‘ receiving electronic messages, rec
occurs when the electronic mess
enters the designated informat
system; or whenever the addres
receives it when it was sent through
electronic system that is not
designated system; or

b) if the addressee has not designated
information system, the electrc
message is received when it enters

electronic system of the addressee.

Unless otherwise agreed between
originator and the addressee, an electre
message shall be deemed to be dispatche
the originator’s place of business,
received at the addressee’s place of busir
as provided herein below:

a) if the originator or the addressee
more than one place of business,
place of business is that which has
closest relationship to the underly
transaction or, where there is
underlying transaction, the princ
place of business; or
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22,

4/

Effect of Change or Error

1/ A change or error occurs in the transmission
of an electronic message if the originator
and the addressee have agreed to use a
security procedure for electronic message
and one of them has not conformed to the
procedure.

2/ The party who commits the change or error
shall be held accountable for the changed or

erroneous electronic message.

3/ Ifan individual is either the originator or the
addressee of an electronic message, he shall
not be held accountable where the error was
made by an individual dealing with an agent
if that agent did not provide an opportunity

to correct the error.

For the purpose of Sub-Article (1) of this
Article, the person noticing an error shall:

a) promptly notify the other person of the
error that he is not expectedly held
responsible for the message received,
and

b) take reasonable steps, including steps
that conform to the other person’s
reasonable inst_ructions, to return to the
other person or, to destroy the
consideration received, as a result of the

erroneous electronic message.

SUB-SECTION THREE

LIMITATIONS ON THE LIABILITIES OF
INTERMEDIARIES

23. Mere Conduit

1/ An intermediary shall not, when supplying
services of transmission of information, or
when offering access to online public
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C) se€lect tne recerver o1 the transmission;

d) select or modify the informati
contained in the transmission.

2/ The acts of transmission, routing a
provision of access include the automat
intermediate and transient storage of t
information transmitted in so far as tl
takes place:

a) for the sole purpose of carrying out t
transmission in the information syster

b) in a manner that makes it ordinar
inaccessible to anyone other than
anticipated recipient; and

c) for storage for a period not longer than
reasonably  necessary for t
transmission.

24. Caching

An intermediary shall not be liable for t
automatic, intermediate and temporary stora
of that electronic record, in case the intention
such a storage of electronic record is to make t
onward transmission of the electronic messa
more efficient to other recipients who request
for it, as long as the intermediary:

1/ does not modify the electronic record;

2/ complies with the conditions for access
the electronic record;

3/ complies with rules regarding the updati
of the electronic message, specified in
manner widely recognized and used by tl
industry;

4/ does not interfere with the lawful use
technology widely recognized and used |
the industry, to obtain information relatir
to the use of the electronic message; and
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5/ removes or disables access to the electronic
message it has stored upon receiving a take-
down notice.

25. Hosting

1/ An intermediary that provides a service
comprising the storage of electronic
message shall not be liable for damages
arising from information stored, as long as:

a) it is not aware that the information or the
activity relating to the information
infringes the right of third parties;

b) immediately after becoming aware of the
unlawful character of the stored
information, it took all necessary
measures to withdraw the information
or to make access to such information
impossible; or

¢) upon receipt of a take-down notification
provided by this Proclamation acts
expeditiously to remove or to disable
access to the information. :

2/ The, limitations on liability establishec
under Sub-Article (1) of this Article do no
apply to a service provider unless it has
designated an agent to receive notification:
of infringement and has provided through it:
services, including on its website i
locations accessible to the public, the name
address, phone number and email address o

the agent.

3/ Sub-Article (1) shall not apply if the
recipient of the service works with the

service provider.
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26. Information Location Tools

An intermediary shall not be liable for damages
incurred when it refers or links users to a website
containing infringing electronic messages or
infringing activities, where:

1/ it is not aware that the information or activity
relating to the information infringes the
rights of third party:;

7/ it is not aware of facts or circumstances O
the infringing activity;

3/ the infringing nature of information is no
apparent;

4/ it does not receive a financial benefit directl
attributable to the infringing activity; or

5/ removes, or disables access to th
information relating to the electroni
message within a reasonable time afte
being informed that such electronic messag
infringes the rights of third parties.

27. Take-down Notification

1/ A person who have complaints with regai
to information made available to thil
parties shall notify, in writing, the
complaints with regard to the unlawf
activity to the intermediary or to fl
concerned service provider or its designats
agent.

(]

Apart from the requesting the information
be taken down in accordance with Si
Article 1 of this Article , the notificati
shall include:

a) full name, address, telephone number a
electronic mail contacts of
complainant;

b) the written or electronic signature of t
complainant;
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d) the remedial action required to be taken
in order to resolve the dispute; and

e) a statement by the complainant that the
information provided is true and
correct.

3/ A person who lodges a notification under
Sub-Article (1) of this Article knowing that
such notification materially misrepresents
the facts is liable for damages for wrongful
take-down.

4/  An intermediary is not liable for a takedown
in response to a wrongful notification.

SUB-SECTION FOUR
CONSUMER PROTECTION

28. Information to be Provided

1/ A supplier offering goods and services by
way of an electronic transaction shall make
the following information available to
consumers on the website where such goods
or services to be offered are hosted:

a) its full name, physical address, telephone
number, and .website and e-mail
address;

b) membership to a commercial bod)
sending the goods and the contac
details of that body, if any;

¢) any code of conduct to which tha
supplier subscribes and how the
consumer may access that code o
conduct electronically;

d) in case of commercial legal entity, it
registration and operation numbers, it
place of registration, and the names o
its managers,

e) the physical address where that supplie



<)

1)

7)

n7E APLNAT PhAanTCLh
T&MNNT NovdE AL Ptoowlot
@43 AT2007 AINFA (hPL0.0-
AAPLIF TPmTT AIAINCET 0L F
NS LT eHam € av)pem,:

PTE&EINTCT oM 2T AN ARG
AT NEPLPTT @LI o, PTd
RIC PAPMTET AT PAIAINFTET
av.). P :

2 AtéAee(t GPPT  ANAINT
ne e P97.4.29°01F PAIC o0t £Q7%h
Aot HCHCT  o9°C  Pha g
av g A8 avp L

PATSOTT  IC VI Foy°
AT +4.39Y, POLPY
AT ALY AT a9 T
NhAhTCLh A8 T  ALTT:
ALY PET AT DB ALHIRAT
ATRILTA PULIAR “I114-L0¢

aPmE  AG?YT  PenAhNT ARG
ANANINEFE AGYT  Po2.2CA0NT
LHF:

CAKT PPNLkT ovd. awlE

MY PUUTANT L ARG VB

PHam 0.7 AAewavpN: AAavA@T
AG PH4.aamF NG P tavdli ML
Nevpht  Adilo- PolhtAm-
A0, ¢

APeNa- 1 PPIAT  ROT6-o8r
PRt oo F L3 AG A“E PHU?
£730 HCHC LHT NxAhFCLh
a0 P18 VT PUTANT A0

hhe s POATE 24P ool OC
N+ eeH hd¥iar eoihrtam: ¢V T
2CHPT RS PULAPELPIT AN
AT

AL AhNE.ALY I PAPmT G

OL A APA L LT LN DO DA

f) a sufficient d?scription of the mai
characteristics of the goods- an
services offered by that supplier t
enable a consumer to make an informe
decision on the proposed electroni
transaction;

g) the full price of the goods and services
including transport costs, taxes and an
other fees or costs;

h) the mode of payment, including th
details of its local bank account wher
payment for goods and services sol
should be made;

i) any terms of agreement, including an
guarantees, that will apply to th
transaction and how those terms may b.
assessed, stored and reproduce:
electronically by consumers;

J) the period of time within which the good
will be dispatched or delivered o
within which the services will b
rendered;

k) the manner and period within whicl
consumers can access a full record o
the transaction;

1) the return, exchange and refund policy o
that supplier in respect of goods an
payment;

m) any alternative dispute resolution code t
which that supplier subscribes and hov
the details and or contents of that cod
may be accessed electronically by th
consumer;

n) the security procedures and privac:
policy of that supplier in respect o
- payment and personal data of th
consumer; and

0) where appropriate, the minimum duratios
of the acreement in case of acreement
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2/ The supplier shall provide a consumer with
an opportunity:

a) to review the entire electronic transaction;

b) to correct any mistakes; and

¢) to withdraw from the transaction, before
finally placing any order.

3/ If a supplier fails to comply with the Sub-
Article (1) and (2) of this Article the
consumer may cancel the transaction within
14 days of receiving the goods or services
under the transaction.

4/ If a transaction is cancelled as per Sub-
Article (3) of this Article:

a) the consumer shall return the
performance of the supplier or, where
applicable, cease using the services
provided; and

b) the supplier shall refund all payments
made by the consumer less the direct
cost of returning the goods.

5/ The supplier shall utilize a payment system
that is sufficiently secure with reference to
accepted technological standards at the time
of the transaction and the type of transaction
concerned.

6/ The supplier shall be liable for any damage
suffered by a consumer due to its failure to
comply with Sub-Article (5) of this Artice.

29. Termination of Contract

1/ Depending upon the nature of the goods
delivered, a consumer may cancel without

reason and penalty an electronic transaction
and anu ralated credit aoreement for the
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2/ The only charge that may be levied on ;
consumer in those cases under Sub-Arti
(1) of this Article is the direct cost
returning the goods.

3/ If payment for the goods or services |
been effected prior to a consumer exercisi
a right referred to in Sub-Article (1) of tl
Article, the consumer shall be entitled tc
full refund of such payment minus t
amount due as provided in Sub-Article ¢
of this Article, which refund shall be ma
within thirty (30) days from the date
cancellation.

30. Unsolicited C icati

1/ A person who sends unsolicited commerc
communications to consumers shall provi
the consumer with the option to cancel |
subscription from the mailing list of t
person.

2/ A person who sends unsolicited commerc
communications to consumers shall provi
upon request by the consumer t
particulars of the source from which
obtained the  consumer's  persor
information.

3/ No agreement is concluded where
consumer has failed to respond to
unsolicited communication.

31. Contract Performance

I/ Unless the parties have agreed otherwis
the supplier shall execute the order with
thirty (30) days after the day on which
received the order.

2/ Where a supplier has failed to execute ti
order within 30 days or within the agre
period, the consumer may after
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If a supplier is unable to comply with the
terms of agreement on the grounds that the
goods or services ordered are unavailable,
the supplier shall immediately notify the
consumer of this fact and refund any
payments made by consumer within seven
days after the date of such notification.

32. Applicability of Foreign Law

The Section on Consumer Protection provided
for in this Proclamation applies irrespective of
the legal system applicable to the agreement in
question.

33. Non-Exclusion

1/ Any provision in an agreement which
excludes any rights provided for in this
Proclamation is null and void.

2/ the rights of a consumer provided for in any
other law which give the consumer a better
protection shall find application - not

withstanding Sub-Article (1) of this Article.

34. Complaints

A consumer may lodge.a complaint with the
Ministry in respect of any non-compliance with
the provisions of this Proclamation by any
supplier.

SUB-SECTION FIVE
ELECTRONIC GOVERNMENT SERVICES
35. Acceptance of Electronic Filing and Issuing
of Documents

1/ Any government agency that, pursuant to
any law accepts the filing of documents, or
requires that documents be created or
retained; issues any permit, license or
approval, or provides for a manner of
payment, shall, notwithstanding anything to
the contrary in such law, accept the filing of

such documents, or the creation or retention

e oa e e tha farm of electronic
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3/

functions referred to in Sub-Article |
this Article, such body may specify:

a) mode of archiving, its format a
transmission modalities;

b) space for signature on the elec
document and  type of elec
signature to be used;

¢) manner and method of affixing elec
signature and requirements not co
to conditions set by the certifi
authority;

d) the system to check the authentici
originality of electronic messag
well as their safe retention; and

e) any other element deemed useful
electronic message and mode
payments relating to above-ment
documents.

Public bodies shall use advanced se
requirements for the use of elec
messages and electronic signatures.

Public bodies shall start to roll out pro
electronic services within a year of th
this Proclamation comes into effect.

36. Establishment of the Federal Elect

1/

2/

Negarit Gazeta

The Federal Electronic Negarit Gaz
Federal Law Electronic Gazette pub!
under the umbrella of the House of Pe
Representatives, is hereby established.

Without prejudice to Article 2 of the F
Negarit Gazeta Proclamation;
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1/

2/

3/

b) all Federal and Regional Legislative,
Executive and Judicial Organs as well
as any person shall take judicial notice
of laws published in the Federal
Electronic Negarit Gazeta; and

¢) the Federal Electronic Negarit Gazeta
shall be published in both the Ambharic
and English languages; in case of
discrepancy between the two versions
the Amharic shall prevail.

the Federal

any law is published in

Electronic Negarit Gazeta

37. Establishment of the Federal Electronic
Register of Laws

The Federal Electronic Register of Laws, a
Federal Law Electronic Gazette published
under the umbrella of the House of Peoples'
Representatives, is hereby established.

Without prejudice what is provided under
Article 2 of the Federal Negarit Gazeta
Proclamation;

a) the Federal Electronic Register of Laws
publishes, directives of the Federal
executive body;

b) all Federal and Regional Legislative
Executive and Judicial Organs as wel
as any natural or juridical person shal
take judicial notice of subsidiary law
published in the Federal Electroni
Register of Laws;

c) the Federal Electronic Register of Law
shall be published in both the Ambhari
and English languages; in case ¢
discrepancy between the two versior
the Amharic shall prevail.

The date of publication of directives in th

Federal Electronic Register of Laws shall t
deemed to be the date of publication
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5/ In order for it to fulfill its mandate un
Sub-Article (4), government bodies sl
have the obligation to provide hard and :
copies of directives to the Ministry, si
copies shall be in both the Amharic :

English languages.

PART THREE
DROMAIN NAME MANAGEMENT

| 38. Appointment of the Registrar of Dom
Names

The Authority shall serve as the registrar
Domain Name; it shall create a department
administer and manage the “.et” domain na
space.

39. P IR ibilities of the Authori

1/ Without prejudice to generality of Article
of this proclamation, the Authority sh
perform the following functions:

a) administer and manage the .et dom:
name space,

b) issue license and regulate registries;

c)

issue license and regulate registrars
the respective registries;

d) ensure compliance by users w
international best practices in 1
-administration of the “.et” domain nar

space;

2/ Without prejudice Sub-Article (1) of ti
Article, the Authority shall publi

directives on:

a) the general administration a
management of the.“.et” domain nar

space;

b) the requirements and procedures f
domain name registration; and

c¢) the maintenance of, and public access |
the reoistrv. i
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6/

Ine Autnority Slall  Cilidlitt
awareness on the economic and commercial

benefits of domain name registration.

puuliv

The Authority, in relation to domain name
regulation:

a) may conduct such investigations as i
may consider necessary;

b) shall conduct research into and keep
abreast of developments in Ethiopia anc
elsewhere on the domain name system;

¢) shall continually survey and evaluate th
extent to which the “.et” domain nam
space meets the needs of the citizens o
Ethiopia; and

d) may issue information on the registratio
of domain names in Ethiopia.

The Authority shall, in relation to the “.et
domain name space existing prior to th

~ coming into force of this Proclamation

uphold the vested rights and interests of an
party involved in the management ar
administration of the “.et” domain nam
space.

Those parties referred in Sub-Article (5)
this. Article and have vested rights ar
interests in the management  ar
administration of the “.et” domain spa
shall be:

a) granted a period of six months durii
which they may continue to operate
"respect of their existing delegated su
domains; and

b) considered, among other persons, |
appointment to the post of Regist
after the expiry of the six month peri
stipulated under this Sub-Article |

paragraph ().
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40. Administering Domain Names wit}
Authority

41.

1/

-

3/

A person who administers, manages
operates second level domain name witl
the Permission of the authority shall
punished with simple imprisonment not
than six months.

Due to the commission of the act st:
under Sub Article (1) of this Article, if
interst of third party has been affected ¢
has been committed with the intent
acquire undue benefit for himself/hersel
third party the punishment Shall be rigor
imprisonment from one year up to
years,

where the acts stated under Sub Article
and 2 of this Article have been commi
by a legal person the punishment shall &
fine note less than one hundred thous
(100,000 ) Ethiopian Birr.

PART FOUR
MISCELLANEOUS PROVISIONS

Duties of Operators

1/

2/

3/

Electronic commerce operators, electro
commerce  platform  operators,
electronic commerce intra-platfo
operators are recognized as forms
commercial entities and shall be bound
all laws which pertain to running
commercial entity.

Electronic commerce platform operat
shall request electronic commerce operat
applying for selling commodities or prov
services on the platform to submit their t
information, such as their identity, addr
and related contact information a
administrative licenses, verify and regis
the same, set up archives, update and ver
regularly.

The duties of electronic commerce nlatfo
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4/ Operators shall ensure that local products
and services constitute at least 50% of their
offer.

5/ The role of express logistic service providers
in electronic commerce is recognized

42. Dispute Resolution Mechanisms

1/~ Electronic commerce platform operators shall
establish a dispute settlement mechanism.

2/ With regard to the management and
administration of the <.et> domain space,
the Authority shall establish a dispute
settlement mechanism.

3/ Any unresolved disagreement between
parties which fall within the ambit of Sub-
Articles (1) and (2) of this Article shall be
submitted to arbitration in accordance with
the rules of arbitration of a dispute
settlement mechanism established under this
Proclamation and the regulations and
directives thereunder. :

43. Obligation of Confidentiali

1/ With the exception of persons authorized by
this Proclamation or other relevant law,
persons who can access electronic
messages, any other written documents or
other electronic devices have the obligation
to keep them confidential.

2/ In case of Violation of what is stipulated in
Sub-Article (1) of this Article, the act shall
be punishable according to the provisions of
the Criminal Code.

44. Inapplicable Laws

Any law which is inconsistent with  this



FE. 231G avavif Pio-Mt r2ATT 45. Powers to Issue Regulations and DIreclives

&/ PoLL.0TCT 9°hC Lt LUT APE (e 1/ The Council of Ministers may issue
AL ATIPA L7 ALON LTAAR Regulations for the implementation of the -

Proclamation.

g/ u0tké LUTT APES (IHY ATPR 00 2/ The Ministry may issue directives for the
A7PR  (8) P7loMm &7 A“106.09° implementation of this Proclamation and
aal @ ALoN LTAAN Regulations issued under Sub Article (1) of

this Article.

£/ Qa~aMt heuoks 2C evaohhC (IHY 3/ The Authority in consultation with the

 KPES (D hPE owlt helom- | - Ministry may issue directives for the
LI0F  N9%evichs  FACT AL mavi @ implementation of matters arising from this
Dot LTAA Proclamation and Regulations thereunder.
7% hPH £72090T L : 46. Effective Date
21 APE (g°hc 0k hegeOt +7 EfC This Proclamation shall enter into force as of the
T206T LUGTA: date ratified by the House.
A4S0 AN0 Ay AF 7 018 /9 Done at Addis Ababa, on this 30" day of June,
2020.
WARCP Ho- % SAHLEWORK ZEWDIE
PAATRS LRCAT ATHCAST PRESIDENT OF THE FEDERAL
STAAR TOHATT DEMOCRATIC REPUBLIC OF ETHIOPIA




